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n Employment rights

@ Can | work in Taiwan?

@ 1.1f you are married to a citizen who has a registered

" household in the Republic of China and you have been
granted residency, you can work in Taiwan without
applying for a work permit.

2.If the National Immigration Agency of the Ministry of the
Interior has issued you after September 16, 2011, an IC
alien resident certificate for a foreign spouse, a resident
certificate for dependent spouse from Mainland China
area, or a long-term resident certificate that shows the
words “The holder of this certificate may work without
applying for a work permit.” in Chinese.

(
7

Q If | want to work in Taiwan, what do | need to look
out for to safeguard my rights?

@ 1.Beginning May 1, 2009, if you can legally work in Taiwan,
"~ employment insurance can be applied to you and the new

» 12«



labor pension system can be applied to you on January

17th, 2014.

2.Whether you are a spouse from the Mainland China
area or a foreign country, the time period in which you
can work is determined by the validity of the resident
certificate. In other words, if your resident certificate is

valid, your employment right is valid.

“Resources for employment and vocational training

Q What employment resources are at my disposal?

@ You may seek employment services-related resources from

Unit

Tel.

Website

Labor Affairs
Department,
New Taipei City
Government

(02)2960-3456

New Taipei City
Government
Employment
Services Office

(02)2246-5066
0800-091-580
Toll-Free
Services

New Taipei City
Employment
Service Center

(02)8969-2150

New Taipei City Labor Cloud
https: //ilabor.ntpc.gov.tw/

New Taipei City Labor
Cloud-New Resident

https: //ilabor.ntpc.gov.tw/
page/employment-service-
for-new-immergrant

New Taipei City Labor
Cloud: Vocational Training
Supply Station
https://ilabor.ntpc.gov.tw/
cloud/VocTraining

» 134
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Unit

Tel.

Website

goodjob

0800-091-580

https: //ilabor.ntpc.gov.tw/
cloud/GoodJob

TaiwanJobs

0800-777-888

https: //www.taiwanjobs.
gov.tw/Internet/index/
index.aspx

New Taipei City
Office, Bureau of
Labor Insurance

(02)8995-2100

https: //www.bli.gov.
tw/0100157.html

New Taipei City
International
Service Counter

(02)2960-3456
Extension No.:
5100,5122,5123,
5125,5126

Simple translation and
interpretation services

in five languages: Thai,
Indonesian, English/Filipino,
Burmese, and Viethamese

Life Counseling
Service Hotline
for Foreigners in
Taiwan, Ministry
of the Interior,
R.0.C. (Taiwan)

0800-024-111

Toll-free telephone
counseling service in seven
languages: Mandarin,
English, Japanese,
Vietnamese, Indonesian,
Thai, and Khmer.

New Taipei City
Government
hotline

TEL: 02-
29603456#9

It is a free access made
available to the public

not only the propaganda
of the new immigrants’
employment rights and
interests not also provision
of the information on the
competent authorities
including the Department
of Health and the Social
Welfare Department, New
Taipei City Government.

> 14«
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The following employment services and measures are made

available:

1.A service desk provides information and counseling on
employment and vocational training.

2.Recommendations for employment or vocational training
to improve employment skills.

3.Conduct vocational training classes for new immigrants to
improve their employment skills and preparedness.

4.Provide transportation subsidies for job searches.

5.5.Accompany new immigrants to job interviews and
provide interpretation service.

6.Hold career facilitation workshops to become familiar with
the job market.

7.Use employment bonus subsidies to entice employers to
hire new immigrants.

8.Provide counseling, seminars, assistance, and loans on or
for starting a business.

9.If necessary, refer new immigrants to other social welfare
or medical facilities.

You may contact New Taipei City Government Employment
Services Office’s Employment Services stations for
employment services, which provide service at lunch time.

15
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Sanchong
Employment Service
Station

Service Time: Mon. —Fri 8: 00~17: 00
TEL: (02)2976-7157 FAX: (02) 2977-9906
Address: No. 12, Sec. 4, Chongxin Rd.,
Sanchong Dist., New Taipei City

Bangiao Employment
Service Station

Service Time: Mon. — Fri 8: 00~17: 00

TEL: (02)2959-8856 FAX: (02) 2958-7927
Address: No. 163, Hansheng E. Rd., Bangiao
Dist., New Taipei City

Zhonghe Employment
Service Station

Service Time: Mon. — Fri 8: 00~17: 00

TEL: (02)2246-1250 FAX: (02) 2246-1660
Address: 1 & 2F, No. 118, Jing’an Rd.,
Zhonghe Dist., New Taipei City

Xinzhuang
Employment Service
Station

Service Time: Mon. —Fri 8: 00~17: 00

TEL: (02)2206-6196 FAX: (02) 2206-6235
Address: No. 425, Zhongzheng Rd., Xinzhuang
Dist., New Taipei City

Xizhi Employment
Service Station

Service Time: Mon. — Fri 8: 00~17: 00

TEL: (02)8692-3963 FAX: (02)8692-4059
Address: No. 268, Sec. 1, Xintai 5th Rd., Xizhi
Dist., New Taipei City. (1F of Xizhi District
Office)

Tamsui Employment
Service Station

Service Time: Mon. —Fri 8: 00~17: 00

TEL: (02)2808-3525 FAX: (02)2808-3526
Address: No. 73, Sec. 2, Zhongzheng E. Rd.,
Tamsui Dist., New Taipei City. (Opposite of the
MRT Hongshulin Station)

Xindian Employment
Service Station

Service Time: Mon. —Fri 8: 00~17: 00
TEL: (02)8911-1750 FAX: (02) 8914-7211
Address: 7F-1, No. 86, Sec. 1, Beisin Rd.,
Xindian Dist., New Taipei City

» 16 4



Shulin Employment
Service Station
(Center)

Service Time: Mon. — Fri 8: 00~17: 00

TEL: (02)2681-9453 FAX: (02)2681-9451
Address: No. 7, Sec. 1, Bao’an St., Shulin Dist.,
New Taipei City. (4F of Bao’an Parking Tower )

Tucheng Employment
Service Station

Service Time: Mon. —Fri 8: 00~17: 30

TEL: (02)8262-3500 FAX: (02)8262-3501
Address: No. 101, Sec. 1, Jincheng Rd.,
Tucheng Dist., New Taipei City. (1F of Tucheng
District Office)

Wugu Employment
Service Station

Service Time: Mon. — Fri 8:30~17: 30

TEL: (02)2298-8527 FAX: (02)8990-3881
Address: No. 9, Wugong 6th Rd., Wugu Dist.,
New Taipei City. (1F of Wugu Laborers Center)

Yonghe Employment
Service Station

Service Time: Mon. — Fri 8: 00~17: 00

TEL: (02)2923-7590 FAX: (02)2925-0538
Address: No. 200, Zhulin Rd., Yonghe Dist.,
New Taipei City. (1F of Yonghe District Office)

Luzhou Employment
Service Station

Service Time: Mon — Fri. 8: 00~17: 00

TEL: (02)8285-8397 FAX: (02)2288-0436
Address: No. 95, Sanmin Rd., Luzhou Dist.,
New Taipei City. (1F of Luzhou District Office)

@What are the eligibility requirements for new
immigrants to join vocational training?

@ (1) Eligibility: Eligibility: If you are married to a citizen who

but you are

has a registered household in the Republic of China,

not a national of this nation, and you have

obtained a resident certificate and legally working in
Taiwan area as a foreigner, people of Mainland China
Area, Hong Kong resident, or Macao resident.

p17 <
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(2) Required documents:

(3)

(1)

1.A photocopy of your complete household certificate
with detailed remarks on current household members.

2.Proof of a valid resident certificate.

3.An origin of your labor insurance specifications
or the letter of consent on the inquiry of your
personal information (either is the required paper
to be submitted by the unemployed immigrant as a
participant of the orientation training sessions).

4.The affidavit of the qualification review of your

enrolment for the training
Vocational training priority classes for new immigrants:

All vocational training information for new immigrants
is housed on the New Taipei City Labor Cloud-New
immigrants vocational training website (https: //
ilabor.ntpc.gov.tw/page/vocational-training-for-new-
immergrant)

Employment security

According to the Employment Service Act, when

recruiting or employing employee(s), employer shall not

engage in any of the following acts:

1.Making false advertising or disclosure;

2.No retaining your ID card, job certificate or any other
personal proofs or requesting your private information
not required by the job against your will;

3.Withholding job applicant’s belongings or collecting

18



2R 3 hiz

bond from job applicant or employee;

4.Assigning any job applicant or employee to engage in
any work that is in violation of the public orders or the
descent morals.

(2) Job search pitfalls: If you notice that an employer
exhibits or demands the following:

1. Purchase products in advance

2. Pay sign-up fee, guarantee, training costs, or wardrobe
costs in advance

3. Job opening advertisement includes only contact
name, telephone (or cell phone), and a post office
box, but does not include the employer’s company
name, address, a detailed work description, and
terms of employment.

4. The simple job fails to meet the high pay.

5. The regular wage of the recruited vacancy fails to
meet the NTS 40,000 standard without a specifically
issued public notice to disclose or express the wage
scope.

(3) Don’t be duped in your job search: Never forget the
following principles.

“Three do’s”

> Do collect information on the company in advance
Do go with an acquaintance or inform them of the
interview location

> Do inspect the recruiting advertisement to see
whether it is reasonable

“Seven don’ts”

oDon’t pay

>No agreeing to any agreement without deliberation

19
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>Don’t apply for any cards

oDon’t purchase

oDon’t hand over your ID to anyone else

>Don’t drink

oDon’t work illegally

(3) How to report illegalities

1.If you come across an employer who might have
violated the stipulations of the Employment Service
Act above, you may gather information about people
(company name and the person in charge), event
(advertised job responsibilities), time (date and time
of replying to the advertisement), place (location
of interview), and things (supporting evidence such
as the advertisement to which you responded or a
payment receipt) and report them to the local labor
competent authority.

2.Labor Affairs Department, New Taipei City Government

reporting hotline: (02)29603456 extensions 6355 or
6356.

Labor disputes

1.As long as you work legally in Taiwan, your rights are
protected by labor laws and regulations. If you are in
labor disputes, you may apply at the labor administrative
competent authority for mediation or arbitration.

2.Labor Affairs Department, New Taipei City Government
labor laws and regulations counseling: Monday-Friday

20
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9:00-12:00 and 14:00-17:00 free telephone counseling
service on labor laws and regulations. (02)29603456
extension 6529 or hotline (02)29653900. Monday-Friday
8:30-18:00 in-person counseling services at counters 11
through 14 at the New Taipei City Joint Services Center (the
west side, No.161 1F, Section 1 Zhongshan Road, Bangiao
District). Please take a number when you arrive at the
office.

3.Labor Affairs Department, New Taipei City Government
pro bono attorney telephone counseling hotline: Monday-
Friday 9:00-12:00 and 14:00-17:00 free telephone
counseling service on laws and regulations TEL: 02-
29646476 or 02-29646357.

4.Labor Affairs Department, New Taipei City Government
pro bono attorney in-person counseling service: Monday-
Friday 9:00-12:00, 14:00-17:00 and Wednesday 18:00-
21:00 in the counseling room at the New Taipei City
Joint Services Center (the west side, No.161 1F, Section
1 Zhongshan Road, Bangiao District). Please book it in
advance on the site or online. Each counseling session is
up to 15 minutes. To make an appointment, please call 02-
29603456 extension 6539 or visit New Taipei City Labor
Cloud (https: //ilabor.ntpc.gov.tw/cloud/Reserve).

5.Counseling via SKYPE video conferencing: To expand
our service to workers in remote areas, labor laws and
regulations counseling services are available at the district
office of 11 districts: Shenkeng, Shiding, Pinglin, Wulai,
Pingxi, Shuangxi, Gongliao, Wanli, and Jinshan. Monday-
Friday 9:00-12:00, 14:00-17:00. To make an appointment,
please call 02-29603456 extension 6539 or visit New
Taipei City Labor Cloud (https: //ilabor.ntpc.gov.tw/cloud/
Reserve).

21



FERMERBZERFM

(1)

(2)

Gender employment equality

Freedom from discrimination:

According to Paragraph 1, Article 5 of the Employment

Service Act, an employer is prohibited from discriminating

against any job applicant or employee on the basis of

race, class, language, thought, religion, political party,

place of origin, place of birth, gender, gender orientation,

age, marital status, appearance, facial features, disability,

horoscope, blood type, or past membership in any

labor union; matters stated clearly in other laws shall be

followed in priority.

Freedom from sexual harassment on the job:

An employer has the responsibility to prevent his or her

employees from being sexually harassed while doing

their jobs:

1."Hostile working environment sexual harassment": In
the course of an employee executing his or her duties,
any one makes a sexual request, uses verbal or physical
conduct of a sexual nature or with an intent of gender
discrimination, causes him or her a hostile, intimidating
and offensive working environment leading to infringe
on or interfere with his or her personal dignity, physical
liberty or affects his or her job performance. (Article
12.1 of the Act of Gender Equality in Employment)

2."Exchange-type working environment sexual
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harassment": An employer explicitly or implicitly makes
a sexual request toward an employee or an applicant,
uses verbal or physical conduct of a sexual nature or
with an intent of gender discrimination as an exchange
for the establishment, continuance, modification of a
labor contract or as a condition to his or her placement,
assignment, compensation, evaluation, promotion,
demotion, award and discipline. (Article 12.1 of the Act
of Gender Equality in Employment)

3.Employers shall prevent their employees from being
sexually harassed. Where there are not less than 30
employees hired by one employer, it is mandatory to
stipulate the guideline for sexual harassment preventive
measures, complaints and penalties to be disclosed
publicly at the workplace. The employer shall adopt
the immediate and effective corrective and remedial
measures if finding out any sexual harassment.

(3) How to file your complaints: If, when you were looking
for work or when you were working, either you had
been discriminated by your employer or your employer
failed to fulfilled the liabilities for preventing the sexual
harassment from happening, you may keep records of
when the event occurred and details of the event and
file your complaint with Labor Affairs Department, New
Taipei City Government. Telephone hotline: (02)2967-
6902 or download an employment discrimination
complaint form. The Labor Affairs Department will
process it in accordance with the laws and regulations
to protect the rights of labor. (URL: https: //service.ntpc.
gov.tw/eservice/DownloadForm.action?itemld=112001).
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I  Quyén lgi viéc lam

@ Toi c6 thé lam viéc tai Dai Loan khong?

@ 1. Chi can ban két hén véi nguoi dan cé Hé tich trong nudc
Trung Hoa Dan Quéc, va duoc phép cu tru, thi khong can
dang ky gidy phép lam viéc, cling cé thé lam viéc tai Dai
Loan.

2. K& tir ngay 16 thang 09 ndm 2011, S& Di d4n - B6 Noi chinh
s& ghi cht thém vao thé cu trd ngoai kiéu IC cha hdn phdi
nguwdi nudc ngoai, thé cu trd theo than cha hdn phdi ngudi
Trung Quéc Pai Luc va thé cu trd lau dai dwoc cap phat
mdai: Chir tiéng Trung “Ngudi gitr thé nay lam viéc khéng
can dang ky gidy phép lam viéc”.

’’’’’’

2012/09[01
BEBH Purpos
#R-X - i!’!‘
IR Residen FB¢ _utle

ahmhl [E(:ﬁ SR8IE BAr

&u tdi mudn lam viéc tai Dai Loan, tdi can cha y
nhirng quyén lgi ndo?

1. K& tr ngay 01 thang 05 ndm 2009, chi cin ban thudc dién
dugc lam viéc tai Dai Loan theo quy dinh phdp luat, thi
s8 liét ké vao d6i tuong ap dung bdo hiém viéc lam; ké tir
ngay 17 thang 01 ndm 2014, duwoc liét ké vao ché dd huu

=y
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trilao dong.

2. B4t ludn ban 1a hdn phdi ngudi nwdc ngoai hay ngudi Trung
Quéc Dai Luc, trong thai gian lam viéc déu phu thudc vao
thoi han cé hiéu lyc cta thé cu trd, cling 6 nghia 13, thé
cu trd cta ban cé hiéu lyc, thi quyén lam viéc cda ban cé
hiéu lwc.

II Tainguyén viéc 1am va huan luyén nghé nghiép
0 Toi c6 thé van dung nhirng tai nguyén viéc lam

nao?

@ Ban c6 thé tim cdc tai nguyén cd lién quan theo dich vu viéc

lam sau day

Pon vi bién thoai Trang web
Cuc Lao ddng , A & o
Chinh quyén Dam may Lao dong Tan Bac
thanh phd Tan (02)2960-3456 https://ilabor.ntpc.gov.tw/
Bic D3am may Lao dong Tan Bic

— Phan danh cho Tan di dan
https://ilabor.ntpc.gov.tw/
page/employment-service-
for-new-immergrant

Phong Dichvu  (02)2246-5066
Viéc lam Chinh  0800-091-580
quyén thanh Toll-Free

pho Tan Bac , Services Pam may Lao dong Tan Bic
Trung tdm Huén —Tram cung cap dao tao
Iuyép Nganh viéc lam

nghé Chinh (02)83969-2150  https://ilabor.ntpc.gov.tw/
quyén théph cloud/VocTraining

pho Tan Bac
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Unit
Trang web Nhan
luc thanh phd
Tan Bic

Viéc lam Dai
Loan

Van phong

thanh phd Tan
B3c — Cuc Bao
hiém Lao dong

Quaydichvu —5519960-3456

da nguyénquoc . .

té Chinh quygn 22 M3Y e

thanh phé Tan 5100,5122,5123,
annp 5125,5126

Bac

“Durong day

dich vu tu van
ddi séng ngudi
nudc ngoai tai
Dai Loan” BO Noi
chinh

buong day cla
Chinh quyén
thanh phd Tan
Bac

Tel.

0800-091-580

0800-777-888

(02)8995-2100

0800-024-111

02-29603456, s6
may 1é 9

Website

https://ilabor.ntpc.gov.tw/
cloud/GoodJob

https://www.taiwanjobs.
gov.tw/Internet/index/
index.aspx

https://www.bli.gov.
tw/0100157.html

Cung cap dich vu théng
dich 5 ngdn ngt? 1a tiéng
Thai Lan, tiéng Indonesia,
tiéng Anh / Philippine, tiéng
Mianma, tiéng Viét.

Cung cap dich vu tu van
dién thoai mién phi v&i 7
ngdn ngll 1a tiéng Trung,
tiéng Anh, tiéng Nhat, tiéng
Viét, tiéng Indonesia, tiéng
Thai Lan, tiéng Campuchia.

Ngoai viéc tuyén truyén
quyén loi lam viéc cla Tan
di dan, con cung cap cac
thong tin lién quan cta Cuc
Y té, Cuc X3 hoi.



@ Chinh quyén thanh phd Tan Bac cung cap cho toi
nhirng dich vu viéc lam nao?

@ Chinh phd ching téi cung cap bién phap dich vu viéc sau day:

1. Thiét lap clra s6 phuc vu, cé chuyén vién phu trach cung
cdp théng tin va tw van lién quan dé viéc lam va dao tao
viéc lam.

2. Gidi thiéu viéc lam hodc huan luyén nganh nghé, dé nang
cao k§ nang viéc lam.

3. M& 1&p chuyén ban huan luyén nganh nghé danh cho Tan
di dan, ting cwdng k§ nang viéc lam va chuan bj viéc lam.

4. Cung cap trg cap phi giao théng tim viéc.

5. Phdng van va phién dich di kém tai noi lam viéc.

6. T6 chirc xuc ti€n nghién ctru viéc lam, tim hiéu thi truong
viéc lam.

7. Van dung tro cap ho tro nhan lam, nang cao nguyén vong
Chu thué thué Tan di dan lam viéc.

8. Cung cap tu van lap nghiép, nghién ctru 1ap nghiép, phu
dao lap nghiép, vay von lap nghiép.

9. Néu Tan di dan cé nhu cau lién quan khéc, hd trg chuyén
qua Co s& Phuc |gi Xa héi hodc Co sd Y té khac. °

€ 16 6 thé 6 duroc thang tin lién quan vé dich vy
viéc lam tir dau?
@ Ban c6 thé lién hé véi cac Tram (qudy) dich vy viéc lam tai
= Phong Dich vu Viéc lam Chinh quyén thanh phd Tan Bac,
ching t6i sé cung cap dich vu viéc lam, budi trua cling van
phuc vu
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Tram Dich vu
Viéc lam Tam
Trung

Tram Dich vu
Viéc lam Ban
Kiéu

Tram Dich vu
Viéc lam Trung
Hoa

Tram Dich vu
Viéc lam Tan
Trang

Tram Dich vu
Viéc lam Tich
Chi

Tram Dich vu
Viéc lam Bam
Thay

Tram Dich vu
Viéc lam Tan
bién
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Thoi gian phuc vu: 8:00~17:00 thit Hai dén thi Sau
pién thoai: (02) 2976-7157 Fax: (02) 2977-9906
Dia chi: S6 12, doan 4, duong Trung Tan, khu Tam
Trung, thanh phd Tan Bic.

Thdi gian phuc vu: 8:00~17:00 th(t Hai dén thir Sau
Dién thoai: (02) 2959-8856 Fax: (02) 2958-7927
Dia chi S6 163, dudng Han Sinh Dong, khu Ban Kiéu,
thanh phd Tan Bac.

Thoi gian phuc vu: 8:00~17:00 thit Hai dén thi Sau
Dién thoai: (02) 2246-1250 Fax: (02) 2246-1660
Dia chi: Tang 1, 2, s6 118, dudng Canh An, khu
Trung Hoa, thanh phd Tan Béc.

Thdi gian phuc vu: 8:00~17:00 th(t Hai dén thr Sau
Dién thoai: (02) 2206-6196 Fax: (02) 2206-6235
Dia chi: S6 425, dudng Trung Chinh, khu Tan Trang,
thanh phé Tan Bic.

Thdi gian phuc vu: 8:00~17:00 thir Hai dén thir Sau
Dién thoai: (02) 8692-3963 Fax: (02) 8692-4059
Dia chi: S6 268, doan 1, dudng Tan Bai 5, khu Tich
Chi, thanh phé Tan Bac (tang 1 Vin phong khu Tich
Chi).

Thoi gian phuc vu: 8:00~17:00 thit Hai dén thi Sau
Dién thoai: (02) 2808-3525 Fax: (02) 2808-3526
Dia chi: S6 73, doan 2, dudng Trung Chinh Déng,
khu Dam Thay, thanh phé Tan Bac (d6i dién tram
tau dién ngdm Hong Thu LAm)

Thdi gian phuc vu: 8:00~17:00 th(t Hai dén thr Sdu
Pién thoai: (02) 8911-1750 Fax: (02) 8914-7211
Dia chi: Tang 7-1, s6 86, doan 1, dudng Bic Tan, khu
Tan bién, thanh phd Tan Béc.
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Tram Dich vu
Viéc lam Thu
Lam

Quay Dich vu
Viéc lam Thd
Thanh

Quay Dich vu
Viéc lam Ngii

0O
O

Quay Dich vu
Viéc lam Vinh
Hoa

Quay Dich vu
Viéc lam Lo
Chau
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Thdi gian phuc vu: 8:00~17:00 thit Hai dén tha Sau
Pién thoai: (02) 2681-9453 Fax: (02) 2681-9451
Dia chi: Tang 4, s6 7, doan 1, phd Bao An, khu Thu
Lam, thanh phd Tan Bac (tang 4 bai d6 xe lap thé
Bao An).

Thai gian phuc vu: 8:00~17:30 th( Hai dén thir Sau
Dién thoai: (02) 8262-3500 Fax: (02) 8262-3501
Dia chi: $6 101, dudng Kim Thanh, khu Thé Thanh,
thanh phd Tan Bic (tdng 1 Vin phong khu Thd
Thanh).

Thdi gian phuc vu: 8:00~17:00 th( Hai dén thir Sau
pién thoai: (02) 2298-8527 Fax: (02) 8990-3881
Dia chi: S6 9, dudng Ngili Cong 6, khu Ngii C6, thanh
phd Tan Bac (tang 1 Trung tdm hoat dong lao dong
Ngii Co).

Thdi gian phuc vu: 8:00~17:30 thit Hai dén th Sau
Dién thoai: (02) 2923-7590 Fax: (02) 2925-0538
Dia chi: S6 200, dudng Tric LAm, khu Vinh Hoa,
thanh phd Tan Bic (tAng 1 V& phong khu Vinh Hoa).

Thoi gian phuc vu: 8:00~17:00 thit Hai dén thir Sdu
Dién thoai: (02) 8285-8397 Fax: (02) 2288-0436
Dia chi: $6 95, dudng Tam Dan, khu L6 Chau, thanh
phoé Tan Bic (tang 1 Van phong khu L6 Chau).

€ v cach va dicu kien d& Tan di dan tham gia huan
luyén nganh nghé?

@ (1) Tu céch va diéu kién: Ngudi nudc ngoai, ngudi Trung Qubc
Pai Luc, cv dan Hong Kéng hodc Macao két hon véi ngudi
dan cé Ho tich trong nwdc Trung Hoa Dan Quéc, chua linh
CMT Dai Loan, nhung dugc phép cuu tri tai Dai Loan theo
quy dinh phap luat.
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(1) Cac gidy t& can chuan bi:
(1)Ban photo S6 hé khdu toan hé cé ghi s8 ngudi sinh
s6ng hién tai va sy viéc ghi chép chi tiét.
(2)Gidy to& chirng nhan cu trd trong thoi gian cé hiéu luc.
(3)Ban chinh danh muc bao hiém lao déng hodc Gidy
déng y tra ctru thong tin cé lién quan dén ca nhan.
(4)Ban cam két dang ky tham gia dao tao.
(1) L&p chuyén ban hudn luyén nganh nghé danh cho Tan di
dan: Céc thong tin huan luyén nganh nghé danh cho Tan
di dan cé lién quan déu cai trén Dam may Lao dong Tan
Bac - Trang web huan luyén nganh nghé danh cho Tan di
dan (https://ilabor.ntpc.gov.tw/page/vocational-training-
for-new-immergrant)

III An toan viéc lam

Q Khi lam viéc tai Dai Loan, tdi cdn cha y nhirng gi?

@ (1) Theo quy dinh "Luat Dich vu Viéc lam", Chd thué chiéu mo
hoac thué nhan vién:

1. Khéong dugc dang quang cdo hodc ndi dung khong
dung su that.

2. Khdng duwoc lam trdi y muén cta ban, cat gilr CMT, thé
lam viéc hodc gidy t& chirng nhan khac cla ban, hoic
yéu cau ban cung cap cédc théng tin riéng tu khong lién
quan dén viéc lam.

3. Khéng dugc gilr tai san hodc thu tién bdo dam cla
ban.

4. Khong duoc chi dinh ban lam nhitng viéc vi pham trét
tu cong cdng hodc thudn phong my tuc.
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(I1) Cam bay viéc lam: Khi tim viéc, néu ban phat hién Chd
thué cé nhitrng tinh trang hodc yéu cau sau, thi phai dic
biét chi y dé cao canh giac tranh bj Ira.

1. Yéu cdu mua san pham trudc.

2. Yéu cau nop phi bdo danh, tién bao dam, phi huan
luyén, phi trang phuc v.v... truéc.

3. Khi ddng quang cdo tuyén dung, khong ghi rd tén goi,
dia chi Céng ty va ndi dung cong viéc chi tiét cling nhu
diéu kién nhan lam, chi dé lai ho tén, dién thoai (hoic
s6 di dong), email cda ngudi lién lac.

4. NG6i dung cong viéc nhe nhang, nhwng dai ngd qua murc
hau hinh.

(1l1) Phong nglra lira dao khi tim viéc: Trong thoi gian tim viéc,
nhat dinh phai ghi nhé nhitng nguyén tac sau

“3 chudn bj Ié'n”
>Thu thap thong tin vé Céng ty tuyén dung tir trwdc
>Tim ban bé di cung hodc théng bao trudc vé dia diém
phdng van.
>Kiém tra ndi dung quang cdo tuyén dung cé phan nao bat
hop ly hay khong.

“Nguyén tac 7 khéng”

oKhéng nép tién. >Khéng tuy tién ky Hop déng.
oKhong lam thé. >Khéng mua.

OKhéng roi gidy to tuy than.

coKhéng uéng do uéng.

DKhéng lam viéc bat hop phap.
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(IV) Cac duwong kénh t6 giac

1. Néu ban gédp trudong hop lién quan dén viéc Chi thué vi
pham céc quy dinh vé& Luat Dich vu Viéc lam néu trén,
c6 thé thu thap cac thong tin bang chirng vé ngudi (tén
goi Cong ty va ho tén nguoi phu trach), sy viéc (noi
dung cdng viéc tuyén dung), thoi gian (thoi gian tuyén
dung), dia diém (dia diém tuyén dung), sy vat (thdng
tin chirng c lién quan, nhw quang cdo tuyén dung xin
viéc, bién lai ndp phiv.v...) v.v..., td gidc 1én Co quan Lao
déng cé tham quyén tai noi Cong ty d6 dang ky.

2. Puong day td gidc cta Cuc Lao ddng Chinh quyén
thanh phd Tan Bac: (02)29603456, s6 may |é 6355,
6356.

IV Tranh chip giira lao dong va Chii thué

@ Néu téi gap trwérng hop tranh chap giira lao déng
va Chu thué thi phai lam sao?

\

@ 1.Chi can ban lam viéc hop phép tai Dai Loan, thi s& dugc bao

= dam quyén loi theo Phap Iénh Lao dong, néu gip truong

hop tranh chap gitra lao déng va Cha thué, thi cé thé dang

ky hoa giadi hodc trong tai véi Co quan Hanh chinh Lao dong
c6 tham quyén tai noi lam viéc.

2. Dich vu Tu van Phép |énh Lao déng cla Cuc Lao ddng Chinh
quyén thanh phd Tan Bic: Tir 9 gi®r sang dén 12 gio trua, 2
gio chiéu dén 5 gio chiéu thi Hai dén thir Sdu hang tuan,
cung cap dich vu dién thoai tu van Phép |énh Lao dong
mién phi, (02) 29603456, s6 mdy & 6529, hoidc dwdng day
(02) 29653900. Tir 08:30 sang~18:00 chidu tir th(r Hai dén
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th&t Sdu hang tuan, quay s6 11 dén 14 Trung tdm Dich vu
Lién hop Chinh quyén thanh phé (phia Tay s6 161, doan 1,
dudng Trung Son, khu Ban Kiéu) cung cap dich vu tu van
tai chd, yéu cau rut phiéu thi tu tai hién treong.

.Puong day tu van dién thoai luat su theo nghia vu cla
Cuc Lao dong Chinh quyén thanh phé Tan Bac: Tir 9 gid
sang dén 12 gid trua, 2 gid chiéu dén 5 gid chiéu tht Hai
dén thd Sdu hang tuan, cung cdp dich vu dién thoai tu van
phdap luat mién phi, 02-29646476 hodc 02-29646357.

. Dich vu tu van phéng van luat su theo nghia vu clia Cuc Lao
déng Chinh quyén thanh ph6é Tan Bac: T 9 gid sdng dén
12 gio trua, 2 gid chiéu dén 5 gio chiéu thir Hai dén thi
Sau hang tuan, va tlr 6 gid chiéu dén 9 gi® tdi th& Tu hang
tuan. Tai Phong tu van sé 1 Trung tdm Dich vu Lién hop
Chinh quyén thanh ph&Tan Bac (phia Tay, tang 1, s6 161,
doan 1, dudng Trung Son, khu Ban Kiéu) cung cap dich vu
tw van tai chd, ap dung hen trudc tai hién tredng hodc hen
trudc triee tuyén, thoi gian cho méi 1an tu van 1a 15 phut.
(Dién thoai hen truwdc: 02-29603456, s6 mdy |1é 6539 hoic
Dam may Lao dong Tan Bac https://ilabor.ntpc.gov.tw/
cloud/Reserve).

. Tu vAn qua man hinh tryc tuyén SKYPE: D& m& rong dich
vu dén cac ban lao dong tai 11 khu vuc xa x6i héo lanh,
nhu Tham Khanh, Thach Dinh, Binh Ldm, O Lai, Binh Khé,
Song Khé, Cong Liéu, Van Ly, Thach Mon, Tam Chi, Kim Son,
cung cap dich vu tu vdn qua man hinh tryc tuyén vé phap
luat lao déng, tir 9 gidr sdng dén 12 gid trua va 2 gid chiéu
dén 5 gio chiéu thir Hai dén th& Sdu hang tuan. (Dién thoai
hen trudc: 02-29603456, sé mdy & 6539, hodc Dd4m may
Lao dong Tan Bac https://ilabor.ntpc.gov.tw/cloud/Reserve)
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V Binh ding gi6i tinh trong viéc 1am

Q Vé quyén lam viéc, tdi cé nhirng ddm bio nao?

@ (1) Khong bi ky thi
"~ Theo quy dinh tai muc 1 Pidu 5 “Luat Dich vu Viéc lam”,

Chu thué khéng duoc ky thi (tirc khong duoc déi xir khac

biét bdi cdc nhan t8) vai ly do ching tdc, giai cap, ngdn

nglt, tw twdng, ton gido, dang phai, qué quan, noi sinh, gidi
tinh, khuynh huéng tinh duc, d6 tudi, hén nhan, nhan sic,
ngl quan, tat nguyén, chdom sao, nhdm mau hodc danh
tinh hoi vién Cong doan trudc day, doi dai vai ngudi tim
viéc hoac nhan vién thué lam.

(11) Khéng bi quay rdi tinh duc tai noi lam viéc:

Chd thué co trach nhiém phong ngira nguoi duwgc thué lam

khong bi quay rdi tinh duc khi ti€n hanh céng viéc:

1.1. “Qudy rdi tinh duc tai noi lam viéc c¢d y thu dich”:
Khi nguoi dugc thué lam lam viéc, thi bat ky ai tao moi
truong lam viéc mang tinh thu dich, ép budc hodac mao
pham bang 1&i néi hodc hanh vi yéu cau tinh duc, cé y
tinh duc hodc ky thi gi¢i tinh, ma xam pham hoac gay
phién nhiéu d&n pham chat nhan cach, ty do di lai hodc
anh hudng dén hiéu suat cong viéc cta ngudi dé. (Muc 1
Piéu 12 Luat Binh dang Gidi tinh Viéc lam)

2. “Quay réi tinh duc tai noi lam viéc dé trao déi diéu kién”:
Chl thué bang 161 néi hodc hanh vi yéu cau tinh duc, c6
y tinh duc hodc ky thi gidi tinh mo6t cach rd rang hodc dm
thi d6i v&i ngudi tim viéc hodc nhan vién duoc thué, dé
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lam diéu kién trao ddi lap Hop doéng, ti€p tuc lam viéc,
thay d&i hodc phan phdi, sap x&p, thu lao, hiéu suat cong
viéc, ndng cap, giang chirc, thudng phat vv... (Muc 1
Piéu 12 Luat Binh dang Gidi tinh Viéc lam)

3. Chd thué phai phong ngtra phat sinh hanh vi quéy ray
tinh duc. Trwdng hop tuyén dung 30 ngudi trd 1én, thi
phai 1ap bién phap phong ngtra qudy ray tinh duc, bién
phap khiéu nai va trirng phat, déng thoi cdng bd céng
khai tai noi lam viéc. Khi Cha thué biét c6 tinh trang quay
ray tinh duc, thi phai lp tirc 4p dung bién phép stra chira
va khac phuc mét cach hitu hiéu.

4. Nhan vién hodc ngudi tim viéc lam bi quay rdi tinh duc,
phai dé xuat khi€u nai véi Chd thué. Néu ngudi cé hanh
vi qudy rdi tinh duc 1a nguwdi chiu trach nhiém tdi cao,
hodc d3 phan dnh véi Chd thué nhitng van chua xt ly,
hodc khéng phuc két qua diéu tra hodc ky luat cha Chd
thué, thi cé thé tryc ti€p dé xuat khiéu nai lén Cuc Lao
dong.

(1) Cac duwong kénh té cdo: Néu ban bi Chd thué phan biét
ddi x&r hay khéng lam tron trach nhiém phong chéng
qudy ray tinh duc trong thoi gian tim viéc hodc duoc
nhan vao lam, thi ban h3y cung cap chi tiét vé thoi gian,
qud trinh phéat sinh sy viéc khi€u nai 1én Cuc Lao dong
Chinh quyén thanh phé Tan Bac, dudng day dién thoai:
(02) 2967-6902; hodc c6 thé tai vé Pon khiéu nai, Cuc
Lao déng s& xi ly theo phép luat sau khi thu ly, dé dam
bdo quyén lgi cho ngudi lao dong (Trang web lién két:
https://service.ntpc.gov.tw/eservice/DownloadForm.
action?itemld=112001).
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nSatu. Hak dan Kepentingan Kerja

Q Apakah saya bisa bekerja di Taiwan?

@ 1.Asalkan Anda menikah dengan warga negara yang

~ mendaftarkan rumah tangga di ROC, dan mendapatkan izin
tinggal, tidak perlu mengajukan aplikasi izin kerja, boleh
bekerja di Taiwan.

2. ARC IC orang asing pasangan asing, ARC tanggungan
pasangan China serta ARC jangka panjang yang diterbitkan
Badan Imigrasi Departemen Dalam Negeri sejak tanggal 16
September 2011 ditambahkan catatan: tulisan
Mandarin“Orang yang memegang lisensi tidak perlu
mengajukan aplikasi izin kerja”.

@ila saya ingin bekerja di Taiwan, hak dan
kepentingan apa yang harus saya perhatikan?

=5

1.Sejak tanggal 1 Mei 2009, asalkan Anda adalah orang yang
bisa bekerja di Taiwan menurut hukum, maka termasuk
dalam objek asuransi ketenagakerjaan yang berlaku; dan
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sejak tanggal 17 Januari 2014, termasuk dalam sistem
pensiun tenaga kerja yang baru.

2.Baik Anda adalah pasangan asing atau China, batas waktu
kerja ditentukan berdasarkan batas waktu ARC, yang
berarti, bila ARC valid, maka hak kerja juga valid.

Dua. Sumber Daya Ketenagakerjaan
dan Pelatihan Kejuruan
Sumber daya bekerja apa yang boleh saya
manfaatkan?

Gé) Anda boleh mencari sumber daya yang berkaitan dengan
layanan ketenagakerjaan berikut

Unit No. Telepon URL
Dinas Tenaga Awan Tenaga Kerja New
Kerja Pemerintah | (02)2960-3456 | Taipei City
New Taipei City https://ilabor.ntpc.gov.tw/

Bagian Layanan | (02)2246-5066 Avyan. Te.naga Kerja N.ew
Ketenagakerjaan '0800-091-580 Taipei City — Zona Imigran
Pemerintah New Telepon bebas B )

Taipei City pulsa https://ilabor.ntpc.gov.tw/
page/employment-service-
for-new-immergrant
Pusat Pelatihan Cloud Tenaga Kerja New
Kejuruan Taipei - Stasiun Pasokan
Pemerintah New |(02)8969-2150 o |- ihan Kejuruan

Taipei City https://ilabor.ntpc.gov.tw/
cloud/VocTraining
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Unit Tel. Website

Situs Tenaga

Kerja New Taipei 0800-091580  psi//ilabor.ntpc.gov.tw/

City cloud/GoodJob
https://www.taiwanjobs.gov.
Taiwan Jobs 0800-777-888 tw/Internet/index/index.

aspx

Dinas Asuransi

Tenaga Kerja https://www.bli.gov.

(02)8995-2100

Kantor New tw/0100157.html

Taipei City

Konter Layanan |[(02)2960-3456 | Tersedia layanan terjemahan
Beragam ekstensi: sederhana, terjemahan
Internasional 5100,5122,5123, dalam 5 bahasa yaitu bahasa
Pemerintah New |5125,5126 Thailand, Indonesia, Inggris/
Taipei City Filipina, Myanmar, Vietnam
“Hotline Layanan Tersedia konsultasi telepon
Konsultasi Orang bebas pulsa dalam 7

Asing yang jenis bahasa yaitu bahasa
Hidup di Taiwan” 0800-024-111 Mandarin, Inggris, Vietnam,
Departemen Indonesia, Thailand,

Dalam Negeri Kamboja

Selain mempromosikan
hak dan kepentingan

Hotline ketenagakerjaan bagi
. 02-29603456 . g J . 8
Pemerintah Kota . imigran baru, juga
. ekstensi: 9 . . .
New Taipei memberikan informasi

yang berkaitan dengan Biro
Kesehatan dan Biro Sosial.
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@ Layanan ketenagakerjaan apa yang disediakan
oleh pemerintah New Taipei City untuk saya?

@ Pemerintah kami menyediakan langkah-langkah layanan
ketenagakerjaan berikut:

1. Mendirikan jendela layanan, oleh staf khusus bertanggung
jawab untuk menyediakan informasi dan konsultasi yang
berkaitan dengan ketenagakerjaan dan pelatihan kejuruan.

2. Merekomendasikan pekerjaan atau pelatihan kejuruan,
untuk meningkatkan keterampilan kerja.

3.Mengadakan kelas khusus pelatihan kejuruan imigran baru,
memperkuat ketermpilan kerja dan persiapan kerja.

4.Menyediakan subsidi transportasi melamar pekerjaan.
5.Dampingan wawancara dan terjemahan di lapangan kerja.

6.Mengadakan seminar promosi kerja, memahami pasar
kerja.

7.Memanfaatkan tunjangan insentif mempekerjakan,
meningkatkan kesediaan majikan mempekerjakan imigran
baru.

8.Menyediakan konsultasi kewirausahaan, seminar
kewirausahaan, bimbingan kewirausahaan, kredit
kewirausahaan.

9.Imigran baru bila ada kebutuhan yang berkaitan lainnya,
membantu rujukan dan lembaga kesejahteraan sosial atau
perawatan kesehatan lainnya.

Dari mana saya bisa mendapatkan informasi
tentang layanan ketenagakerjaan?
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Q Anda boleh menghubungi berbagai stasiun (meja) layanan
ketenagakerjaan di Bagian Layanan Ketenagakerjaan
pemerintah New Taipei City, kami akan menyediakan layanan
ketenagakerjaan, siang hari juga menyediakan layanan.

Stasiun Layanan
Ketenagakerjaan
Sanchong

Waktu layanan: Senin hingga Jumat 8:00~17:00

No. telepon: (02) 2976-7157 Fax: (02) 2977-9906
Alamat: No. 12, Sec. 4, Chongxin Rd., Sanchong Dist.,
New Taipei City

Stasiun Layanan
Ketenagakerjaan
Bangiao

Waktu layanan: Senin hingga Jumat 8:00~17:00

No. telepon: (02) 2959-8856 Fax: (02) 2958-7927
Alamat: No. 163, Hansheng E. Rd., Bangiao Dist., New
Taipei City

Stasiun Layanan
Ketenagakerjaan
Zhonghe

Waktu layanan: Senin hingga Jumat 8:00~17:00

No. telepon: (02) 2246-1250 Fax: (02) 2246-1660
Alamat: 1F, 2F, No. 118, Jing’an Rd., Zhonghe Dist.,
New Taipei City

Stasiun Layanan
Ketenagakerjaan

Xinzhuang

Waktu layanan: Senin hingga Jumat 8:00~17:00

No. telepon: (02) 2206-6196 Fax: (02) 2206-6235
Alamat: No. 425, Zhongzheng Rd., Xinzhuang Dist.,
New Taipei City

Stasiun Layanan
Ketenagakerjaan
Xizhi

Waktu layanan: Senin hingga Jumat 8:00~17:00

No. telepon: (02) 8692-3963 Fax: (02) 8692-4059
Alamat: No. 268, Sec. 1, Xintai 5th Rd., Xizhi Dist.,
New Taipei City (Lantai 1 Kantor Distrik Xizhi)

Stasiun Layanan
Ketenagakerjaan
Tamsui

Waktu layanan: Senin hingga Jumat 8:00~17:00

No. telepon: (02) 2808-3525 Fax: (02) 2808-3526
Alamat: No. 73, Sec. 2, Zhongzheng E. Rd., Tamsui
Dist., New Taipei City (Seberang Stasiun MRT
Hongshulin)

Stasiun Layanan
Ketenagakerjaan
Xindian

Waktu layanan: Senin hingga Jumat 8:00~17:00

No. telepon: (02) 8911-1750 Fax: (02) 8914-7211
Alamat:7F., No. 86, Sec. 1, Beisin Rd., Xindian Dist.,
New Taipei City
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Stasiun Layanan
Ketenagakerjaan
Shulin

Waktu layanan: Senin hingga Jumat 8:00~17:00

No. telepon: (02) 2681-9453 Fax: (02) 2681-9451
Alamat: 4F,, No. 7, Sec. 1, Bao’an St., Shulin Dist., New
Taipei City (Lantai 4 Menara Tempat Parkir Bao’an)

Meja Layanan
Ketenagakerjaan
Tucheng

Waktu layanan: Senin hingga Jumat 8:00~17:30

No. telepon: (02) 8262-3500 Fax: (02) 8262-3501
Alamat: No. 101, Sec. 1, Jincheng Rd., Tucheng Dist.,
New Taipei City (Lantai 1 Kantor Distrik Tucheng)

Meja Layanan

Ketenagakerjaan
Wugu

Waktu layanan: Senin hingga Jumat 8:30~17:30

No. telepon: (02) 2298-8527 Fax: (02) 8990-3881
Alamat: No. 9, Wugong 6th Rd., Wugu Dist., New
Taipei City (Lantai 1 Pusat Aktivitas Tenaga Kerja
Wugu)

Meja Layanan
Ketenagakerjaan
Yonghe

Waktu layanan: Senin hingga Jumat 8:00~17:30

No. telepon: (02) 2923-7590 Fax: (02) 2925-0538
Alamat: No. 200, Zhulin Rd., Yonghe Dist., New Taipei
City (Lantai 1 Kantor Distrik Zhulin)

Meja Layanan
Ketenagakerjaan
Luzhou

Waktu layanan: Senin hingga Jumat 8:00~17:00

No. telepon: (02) 8285-8397 Fax: (02) 2288-0436
Alamat: No. 95, Sanmin Rd., Luzhou Dist., New Taipei
City (Lantai 1 Kantor Distrik Luzhou)

Kualifikasi dan persyaratan bagi imigran baru
untuk berpartisipasi dalam pelatihan
kejuruan?

@ (1) Syarat kualifikasi: orang asing, penduduk area China,

a penghuni Hong Kong atau Makao yang menikah dengan
warga negara yang mendaftarkan rumah tangga di dalam
wilayan ROC, belum mendapatkan Kartu Tanda Penduduk
negara Taiwan namun disetujui untuk tinggal berdasarkan
hukum di area Taiwan.
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(2) Dokumen yang harus disiapkan:

1.Fotokopi Kartu Keluarga seluruh keluarga yang
mencatatkan penduduk saat ini dan catatan rinci.

2.Dokumen bukti tinggal dalam periode sah.

3.Rincian Asuransi Tenaga Kerja asli atau surat persetujuan
untuk menanyakan data pribadi yang berkaitan. (bagi
penganggur yang mengikuti pelatihan pra-kerja harus
menyiapkan).

4 Surat pernyataan tinjauan kualifikasi pendaftaran untuk
mengikuti pelatihan. (bagi penganggur yang mengikuti
pelatihan pra-kerja harus menyiapkan).

(3) Kelas prioritas pelatihan kejuruan imigran baru: Informasi
mengenai pelatihan kejuruan imigran baru semua
diletakkan di situs Awan Tenaga Kerja New Taipei City —
Pelatihan Kejuruan Imigran Baru

(https://ilabor.ntpc.gov.tw/page/vocational-training-for-
new-immergrant)

WTiga. Keamanan Kerja

Apa yang harus saya perhatikan sewaktu
bekerja di Taiwan?

Gé) (1) Berdasarkan peraturan “Hukum LayananKetenagakerjaan”,
majikan merekrut atau mempekerjakan karyawan:

1. Tidak boleh mempublikasikan iklan atau pengungkapan
palsu.

2. Tidak boleh melanggar maksud Anda, menyimpan
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Kartu Tanda Penduduk, izin kerja atau dokumen bukti
lainnya, atau meminta Anda menyediakan data pribadi
yang tidak diperlukan untuk pekerjaan.

3. Tidak boleh menahan barang milik Anda atau
memungut uang jaminan.

4. Tidak boleh menugaskan Anda melakukan pekerjaan
yang melanggar ketertiban umum atau kebiasaan yang
baik.

(2) Perangkap pekerjaan: sewaktu mencari pekerjaan, bila
Anda menemukan majikan memiliki situasi atau
permintaan berikut, harus memberikan perhatian
khusus supaya tidak tertipu.

1. Meminta terlebih dahulu membeli produk.

2. Meminta terlebih dahulu membayar biaya pendaftaran,
uang jaminan, biaya pelatihan, biaya pakaian dan biaya
lainnya.

3. Iklan perekrutan belum mencantumkan nama, alamat
perusahaan dan isi detail pekerjaan dan syarat
pekerjaan, hanya meninggalkan nama, nomor telepon
(atau nomor HP), email orang yang dihubungi.

4. Isi pekerjaan santai namun bayarannya terlalu murah
hati
(3) Pencegahan penipuan sewaktu mencari pekerjaan:
sewaktu mencari pekerjaan ingat prinsip berikut

“Tiga Persiapan Utama”

o>Sebelumnya mengumpulkan data perusahaan yang
dilamar
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co>oMencari kerabat dan teman menemani atau terlebih
dahulu memberitahukan tempat wawancara

o Periksa isi iklan pererkrutan apakah ada yang tidak
masuk akal

“Tujuh Prinsip Tidak”
> Tidak membayar uang.
o Tidak menandatangani kontrak sembarangan
o Tidak mengurus kartu.
> Tidak membeli
> Dokumen tidak terpisah
> Tidak minum
o Tidak bekerja secara ilegal
(4) Jalur Pelaporan

1.1.Bila Anda menemukan majikan terlibat dalam
melanggar kondisi peraturan Hukum Layanan
Ketenagakerjaan di atas, boleh mengumpulkan data
bukti orang (nama perusahaan dan nama penanggung
jawab), hal (isi pekerjaan yang dilamar), waktu (waktu
pelamaran), tempat (tempat pelamaran), benda (data
pendukung yang berkaitan, misalnya iklan perekrutan
yang dilamar, kuitansi pembayaran), mengajukan
pelaporan kepada otoritas tenaga kerja tempat
perusahaan berada.

2. Hotline pelaporan Dinas Tenaga Kerja pemerintah New
Taipei City: (02)29603456 ekstensi 6355, 6356.
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Empat. Perselisihan Perburuhan

1. Asalkan Anda bekerja di Taiwan sesuai dengan hukum,
maka dilindungi oleh hak dan kepentingan hukum
perburuhan, sewaktu mengalami perselisihan
perburuhan, boleh mengajukan aplikasi mediasi atau
arbitrase konsensual kepada otoritas administrasi tenaga
kerja di tempat kerja berada.

2. 2. Layanan konsultasi hukum perburuhan Dinas Tenaga
Kerja pemerintah New Taipei City: setiap Senin hingga
Jumat jam 9 pagi hingga jam 12 siang, jam 2 sore hingga
jam 5 sore, menyediakan layanan telepon konsultasi
hukum perburuhan gratis,(02)29603456 ekstensi 6529
atau hotline (02)29653900. Setiap Senin hingga Jumat jam
08:30 pagi ~ 18:00 sore di konter nomor 11 hingga 14
Pusat Layanan Gabungan pemerintah kota (sisi barat 1F,,
No. 161, Sec. 1, Zhongshan Rd., Bangiao Dist., New Taipei
City) menyediakan layanan konsultasi di tempat, silakan
mengambil nomor di tempat.

3. Hotline layanan konsultasi telepon pengacara
sukarelawan Dinas Tenaga Kerja pemerintah New Taipei
City: setiap Senin hingga Jumat jam 9 pagi hingga jam 12
siang, jam 2 sore hingga jam 5 sore, menyediakan layanan
telepon konsultasi hukum gratis, 02-29646476 atau 02-
29646357.

4. Layanan konsultasi wawancara pengacara sukarelawan
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Dinas Tenaga Kerja pemerintah New Taipei City: setiap
Senin hingga Jumat jam 9 pagi hingga jam 12 siang, jam 2
sore hingga jam 5 sore, dan setiap Rabu jam 6 sore hingga
jam 9 malam, di Ruang Konsultasi No. 1 Pusat Layanan
Gabungan Lantai 1 pemerintah New Taipei City (sisi barat
1F, No. 161, Sec. 1, Zhongshan Rd., Bangiao Dist., New
Taipei City) menyediakan layanan konsultasi di tempat,
menggunakan reservasi di lapangan atau secara online,
waktu konsultasi setiap kali terbatas 15 menit. (No.
telepon reservasi: 02-29603456 ext: 6539 atau Awan
Tenaga Kerja New Taipei City) (https://ilabor.ntpc.gov.tw/
cloud/Reserve)

5. Konsultasi video SKYPE: demi memperluas melayani
teman tenaga kerja di 11 kantor distrik yaitu di daerah
terpencil, yaitu di Shenkeng, Shiding, Pinglin, Wulai,
Pingxi, Shuangxi, Gongliao, Wanli, Shimen, Sanzhi, Jinshan,
menyediakan layanan konsultasi video hukum
perburuhan, setiap Senin hingga Jumat jam 9 pagi hingga
jam 12 siang dan jam 2 sore hingga jam 5. (Nomor
telepon reservasi: 02-29603456 ekstensi 6539 atau Awan
Tenaga Kerja New Taipei City https://ilabor.ntpc.gov.tw/
cloud/Reserve).

Lima. Kesetaraan Kerja Gender

(1) Tidak didiskriminasi:

Berdasarkan peraturan Pasal 5 ayat 1 “Hukum Layanan
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Ketenagakerjaan”, majikan tidak boleh menggunakan
alasan ras, kelas, bahasa, ideologi, agama, partai, tempat
asal, tempat lahir, jenis kelamin, orientasi seksual, usia,
pernikahan, penampilan, fitur wajah, disabilitas, horoskop,
golongan darah, atau status anggota serikat pekerja
sebelumnya terhadap pelamar kerja atau karyawan yang
dipekerjakan. lalu didiskriminasi karena statusnya (yaitu,
tidak boleh memberi perlakuan diskriminatif karena
faktor-faktor di depan).

(2)Tidak mengalami pelecehan seksual di tempat kerja:

Sewaktu majikan mencegah orang yang dipekerjakan
sewaktu

1.” Pelecehan seksual di tempat kerja model
bermusuhan”: orang yang dipekerjakan sewaktu
melaksanakan tugas, siapa pun yang menggunakan
kata-kata atau tindakan yang meminta persyaratan
seksual, yang ada maksud seksual atau diskriminasi
gender, menyebabkan lingkungan kerja bersifat
bermusuhan, paksaan atau singgungan dengan dia,
sehingga melanggar atau mengganggu harga diri
manusia, kebebasan pribadi, atau memengaruhi kinerja
pekerjaan mereka. (Pasal 12 ayat 1 Hukum Kesetaraan
Kerja Gender)

2.” Pelecehan seksual di tempat kerja model pertukaran”:
majikan terhadap orang yang dipekerjakan atau pelamar
menyirat secara jelas atau tidak jelas tentang
permintaan seksual, kata-kata atau tindakan yang ada
maksud seksual, menjadi syarat pertukaran pendirian
kontrak kerja, keberadaan, perubahan atau distribusi,
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alokasi, remunerasi, penilaian kinerja, promosi,
penurunan jabatan, penghargaan dan hukuman. (Pasal
12 ayat 2 Hukum Kesetaraan Kerja Gender)

3.Majikan harus mencegah terjadinya perilaku pelecehan
seksual. Bagi yang mempekerjakan lebih dari 30 orang,
harus menetapkan langkah-langkah pencegahan
pelecehan seksual, gugatan dan metode hukuman, dan
di tempat kerja mengungkapkan secara terbuka.
Sewaktu majikan tahu kondisi pelecehan seksual, harus
mengambil langkah koreksi dan perbaikan yang efektif
segera.

(3)Jalur pengaduan: bila Anda sewaktu mencari pekerjaan
atau selama periode dipekerjakan mengalami perlakuan
yang berbeda oleh majikan atau belum memenuhi
tanggung jawab mencegah pelecehan seksual, silakan
menyediakan waktu kejadian, proses dan detailnya,
mengajukan keluhan kepada Dinas Tenaga Kerja
pemerintah New Taipei City, hotline nomor telepon: (02)
2967-6902; atau boleh mengundah Surat Keluhan, setelah
Dinas Tenaga Kerja menerima, akan menanganinya sesuai
dengan hukum, untuk melindungi hak dan kepentingan
tenaga kerja. (Tautan URL: https://service.ntpc.gov.tw/
eservice/DownloadForm.action?itemld=112001)

//service.ntpc.gov.tw/eservice/DownloadForm.
action?itemld=112001).
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